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Act One SceneOne. . .

OTheNever EndingStaryO

If we wait, or have any expectation
whatsoever that the Government of
the day will process and deal with
changes/amendments to any Act, we
will all be sitting together next to
OoldNickOwatching hell freeze over.
It just doesn® happen!

The SAWA and others have beenwaiting
patiently through severa yeas of both the
Libera and Labor Governments for
changes to the Controlled Activities Act.
Fom our point of view, mandatory
membershipf all licensedsecuritypeople
to a bonafide securityrelatedAssociation
and a Code of Conduct (COC), plus other
maters, is essentia. A COC will alow us
to have some say over our own industry®

direcion and destiny. Not unreasonable
expectationssurely?

It now looks like we have missed, once agan, this session of
Parliamenthat wasto dealwith the amendmentdo our Act.
SurprisedBary to say | am not Dit@just par for the course.
They say aweekis alongtime in politics but six years..give us
abreal

Nevertheless, it now appea’s we can process the COC aspect
without havingthe Act amendedThis vital piece of information
hasbeenteasedout bit by bit duringour regularmeetingswith
membersof the WAPSandthe Police Ministel®peopk.

Meetingsinvolvingyour Executive actingon behalfof members
(asdepictedin the photo alove), centre around many andvaried
discussionson a wide range of issuesthat impact on our

industry. Our monthly meetings with the WAPS Deputy

Commissionerof Operationshave beenenormoudy beneficial,
with severa mgor mutualy advatageas changes/events taking

placein lessthan 12 months(theseare explainedandexpanded
on elsawhere in this edition).

| ampleasedto report that recently appointed DC Tim Atherton

John Dennison, Steve MacCarthy and Tim Athe rton

APMhasageedto meetwith us eachmonth. It shouldalsobe
remembeed that bhn Dennison and | go the DC® office
representing you so if you have an issue you would like usto flag
with him, let me, bhn or RonAdamsknow.

Another group meeting which your Executive team attend on
your behalf is the ®olice/Securityand Investigation Industy
Regilatory Committee(T his gaheringmees at Curtin House in
Beadiort Steet every couple of months and is chared by
SuperintendenRon Carey.

It was a the last meeting of this comnittee, on the 1st of dily,
that we deddedto fast lane the COC provisions once it had
beencleaty establishedve cando this without changedo the
Act.As the lastwork on this documentwascaried out two or
so yeas back Ron Carey is going to feed it back into the
industry for usto look at and updae if necessary. Once this has
beendone andall parties agee, the COC will becomepat of
the existingregulations.

Jim King
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REDUCE SHRINKAGE & INCREASE PROFITS!

Dedicated Micros Retail Solution.
Digital Sprite DS2RS Now Available.
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Presiden®
mutterings

Jim King

| am now well into my second ®ermOas your
illustrious still enjoying the
challengeEso much for retirement !!

President and

| now no longerseethe bright white Olightéd the end of the
hypotheticaltunnel as a 400 KPH expresstrain comesto
turn me instanty into raspbery jam!What | am now seeing
is ataillight showing me we have exeauted a 180-degeeturn
andare movingslowly forward again.

My man objedives remadn the same and are: ongoing
meaningful communication with you lot, our strategic
patners and the ever-loving public member benefits and
keepingthe pollieson their toes. Whilst | beleve we have
improved our communicationskill sets there are still some
of our members we are not reaching However, we@e
beavering avay at that little glitch.

| have received somefeedbackaboutthis publicationsayingit
dealswith the Owarnfuzzy®ofter items andis somewhat of
a socialcalenda Fair cop. In this edition we have looked to
rectify this and highlighted some of the serious
problems/hudleswe are confronted with.

Menber ship benefits have taken a giant leap forward and are
beingtackledwith gustoby Nick GrahamThis gentle giant
has, in a remakably short time, managedto negotiate a
spectaculardeal with Mitsubishi (details on page 8). This
uniqueageementfor the first time will enableSAWA small
business operators to access fleet discounts that are
normaly reseved for the biggercompaniesvho buy 30 or
more vehiclesamualy.

Nick and our Saetary Ron Adans are aso heavily involved
in deepand meaningfudliscussionsvith aninsurancebroker
for a speda packageailored to the distinctive requirements
of our industy. Details of these vital talks will be made
known to you ASAR

On other fronts, considerableactivity is taking plae. Our
monthly accessto the WAPS Deputy Commissionerhas
allowed the SAWA to leap forward in vital areasof firearms
training andemergencyprotocols. It is alsoan opportunity

for the DC to meet one-on-onewith and hear from our
memberswho are involved in the different disciplinesn our
industy.

Following one of my regularchatswith GregTrew, we intend
to tacklethe perplexingandongoingissueof peoplewithout
security licences In paticula, | refer to electricianswho
cary out Osecurityf@lated jobs i.e. alarm cable running,
CCTV, darm device fittings, security screens and doors on
constructionsiteslargeandsmallThink how well one of our
memberswould be treated if they got caughtwiring up a
240volt power point without the requisite licene. Hello!
They would be nailedto the wall with no mercy!

Our Executive meetings which take place at 36 Brisbane
Sreet a 5pm on the last Thursday of every month, are very
well attendedwith over 90%present Initialy | tried to limit
these gaherings to an hour but that turned out to be
OMissiotmpossible@s the volume and complexity of the
thingswe ae involved in simpy did not albw this to happen.
Now our medings run for as long as it takes. Could | aso
remindyou all that theseare not Oseet squirel(yatherings
and any menber can and is welcome to attend. This aso
appliesto the variousother SAWA committeesthat meetto
dealwith issueswithin the variousdisciplinesof our rapidy
gowing and multifaceted industy (details of where and
when these groups med are listed a info@siava.asn.au.)

We alsohadour first GeneralMeetingduringMay alongwith
an Industy Forum, which was reasonaly well attended
consideringhe miserablecold wet weatherconditions Greg
Trew spdke about what® happening with the proposed
amendments to the Controlled Activities Act; Seve
MacCathy aboutour financiaktandingproposedchangeso
our constitutionand membershipcategories ; Nick Graham
about membershipbenefit matters Mike Dyer on CCTV
developmentsin Hotels and Clubs Graham Drury about
firearm training and me a little about other thingswe are
involved in. Overadl it was agood start to the yea. Details of
our next gatheringwill be out long before the event so you
canflagit in your busydiaries.

I would aso like to congratulate Commissioner Karl
OOcCallaghaand Deputy Commissionergim Atherton and
Chris Dawson on their appointmentsasthe new leadersof
the WAPSWe at the SAIWA wish them every success.

bhn Dennison Mike Dyer and yours truly were invited to
meet and speakwith Karl shartly after his appointmentThe
meetingwasfriendy yet businesshe with Karl, like us cleaty
wishing for our two organisations to work together for the
comma good of the community (first time in recarded
history where Mike andl both hadour ties on!!).

Jim King
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R e scu e

| trust that you would have read in the April edition of our
OSecuritydertGof how our SAWA membersralliedto assisthe
CampQuality peoplewhen their Head Office wasbroken into
threetimes on the trot.

You will be pleasedto hear that since we donated our free
security upgrade, there have been no more unwelcome
nocturnalvisitsfrom the scumthat prey on non-grofit volunteer
community groupslike CampQuality.

| finaly managedto nail Mike Dyer, who pulled the security
OmieoverQogethe, to standstill longenoughto get his picture
Otook@longwith Camp Quality® RebeccaTony Foglianj who
hashis Secue-X officeright next door andwhosedigitalcamera
we Obrowed@o capture the moment alsojoinedin.

Mike Dyer, Rebecca and Tony Fogliani.

The total valueof the upgradewas $9,500and once againthe
companiesvho contributed are asfollows:

¥Combined Monitoring Centre
¥Comme rcial Locksmith
¥DataDot Technology
¥Gregson®Auctioneers

¥ Griffiths Engineering

¥Lock-it Locksmiths

¥Lee Evelegh

¥MSA Guards & Patrols
¥Norm ® Doors

¥Precision Safe & Machinery

¥ Securex

The Camp Quality People printed off @ertificates of
Appreciation@hich have beenpresentedto all of the alove (as
you canseein the picture).

Well done all concerned.
Jm

Const able Care

Cor p or ate Golf Day

B urs w oo d Park Golf Cours e

Fri  d ay, 24th Septem ber

An open invitation is extendedfor you to join the amual
Constable Care Corporate Golf Day.

Thisis not an ordinay invitation This is an opportunity for
you, your friends or company to participatein somethingfar
more important thanjust another"Corporate Golf Day".

Contrary to popularbelief we are a Community basegdnon-
profit organisatiorworking in partnershipwith the Western
AustralianPolice Sevice, statewide Primay Schools Local
Government, and the Business Community to provide
"Proactive” initiativesto youngchildren.

Inaneffort to further expandour uniquerangeof servicesto
more children throughout the Sate, we introduced the
Annua Constable Care Fundraising Corporate Golf
Challengén 2001.

There are three optionswith whichyou canassistusto help
the children of WesternAustralia.

These options are:
1. SPONSOR A HOLE
2.ENTER A TEAM

3.BUY A TICKET IN THE SOUTH SEA PEARL
PENDANT RAFFLE

Thankyou for takingthe time to considertakingpart in this
annua event and | look forward to hearing from you soon to
confirmyour positionin this wonderfulevent.

If you have any enquiries, please do not hesitate to
contact me personally.

Kind regards David Broadhurst Sponsorship
Coordinator 9472 7533 or fax 9472 7544.

DISCLAIMER

The Publisher takes due care in the preparation of this newslette r and takes all reasonable effort to ensure the accuracy of material
contained in this publications, but isnot liable for any mistake, misprint or omisson.The Publisher does not assume any responsibility nor
liability for any loss or damage which may result from any inaccuracy or omisson to the publication, or from the use of information
contained herein.The Publisher takes no warranty, expressor implied with respect to any of the mate rial contained herein.

_______________________________________________________________________________________________________________________|
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PO.Box 187
Hillarys 6025

DIELECTRIC SECURITY SYSTEMS

Established 1978
¥Electronic Designs ¥Alarm Systems ¥CCTV
Police Licence 10/78

Installation¥se vice ¥ Repairs

Michael Dyer
Mobile 0417 944 696

Telephone: 9307 4599
Facsimile: 9402 0353
Pager: 9480 9233

Experience a New W ave of WA Technology

From the comfort of your home
or office, we can connect you to
the world using your own
compute r, the internet and iLMS
LIVE - a cost effective
alternative forE

¥Talkinglive on the internet with famly andfriendsin Australia
and oversess
¥ Communicatingwith your businespatners in local national
andglobalmarkets
Unlimited RealTimeTalk with any-ore, anywhere that
hasaninternet connection

Join the VolP Revolution
www.ilmslive.net.au

Acquiring knowledge through
life long learning is one of the
keys to successfor business
enterprises, professonal
bodies, Government and of
course, individuals.

¥Online Interactive LearningCourses
¥135 Microsoft Certified Courses
¥125BusinesLourses

¥ CustomizedSelfPaced_earningCourses
¥Live Web Basednstructor LedTraining

BlendedNeb Based_earnings revolutionisingeducation
worldwide

Invest and Profit Through Training
www.ilms.net.au

INte lligent Learn Management Systems

36 Brisbane Street, Perth ,Western Australia 6000
Phone: (08) 9427 0842 - Fax: (08) 9427 0843
Email: sales@ilms.net.au

Visit Your SA
W W W

New s and Views

SecurityIndusty news is regulaly posted on the SAWA
web site. If you have anarticle of interestregadingsecurity,
crime prevention or have good news story, good news
stories then send them to us for review and they may be
published on
the site.

Promot e Your B usin e ss

Members are invited to paticipate in the Members by
Compay listingpage. This providesthe opportunity for you

I WA

W e b Sit e

S aiw a.asn au

to list your business with address, contad details, emal and
web site link.

M e e tings a n d Functions
You will find the datesand times of all SAWA committee
meetingsand functions and summariesof these will be

posted on the web site.
For Further Information:
Conta ct the Web Master

Jrry Lee Jones D(08) 9427 0814 or
info@saiwa.asn.au




Community

"Frontlin e First"

Following his recent gppointment Commissionerof Police Karl
OOcCallaghanstituted a reform agendafor the Police Sevice
and has enunciatedthe importance of "Fontline First" as a
changemanagemaet strategy, to provide better policing services
to the community of Western Australia In so doing the
Commissioner requires that al reform initiatives will be
integratedwithin the "Frontline First" service philosogy and,
that the Agency continues to pursue changeinitiatives and
resouce allocationsthat result in enhancedpolicing in the
"Font line".

Ross Napier

The Commissioner
the blueprint for
Commissionincluding:

¥ Strengtheningand embedding accountabily, supe vision and
leadershipaaossall levels of the Folice Seavice;

¥Building an enduring performance based and corruption
resistantculture;

¥Maximisinghe resoucesdedicatedto frontline policing;

¥Creding a work environment that invests, develops and
recoquises talented people;

¥Working collaboratiely with other stakeholders within a
Whole of Governmentframework; and

¥Enhancinghe Police Sevice's capacity to deal with wider
globalissues.

Police services aadoss Australia and around the world are
developing community sdety as an integral and prominent
aspect of their inter-agency, community-based, socia
engagemat and service enhancement programs.

Consistent with this trend, the work completed over recent
months, has seen the Crime Prevention and Community
Suppot Divisior®focus and businesseingre-staped This will
enableit to becomeaOceme of excellenceand innovationGn
developingand implementingnitiatives and programsthat will
suppoat the Police Sevice® Ofntline FirstOphilosopy. In
addition, the Divisionis currently positioningitselfto provide a
conduit between the community and multiple government and
non-governmentagencies.

has also moved quickly to deliver
reform identified by the Roya

Safety

Other initiatives currently occuring in the Folice Sevice
targeted towards improving our service delivery include the
establishment of the Police Assistance Centre (PAC). This
facilit, which is to be located within the Folice Operations
Centre in Midland will provide 24 hour x 7 day a week
telephone police assistancen the Metropolitan Area for any
type of non-emergencgontact Major benefitsto be achéeved
by the implementatiorof the PAC are:

¥Police officers having more time availableto provide greater
policing presence and visibility avay from police stations
enhancindghe sdety andsecurityof the community;

¥Significaly improving the sevice offered by the Folice
to the Community by providing a singé, easyto remember
contact number for police assistanceof a non-emergency
natue where:

¥All callswill be arswered by trained civiliancall takers;
¥ Call arsweringtimeswill be significarly reducedand
¥A consistentandimproved standad of advicewill be provided.

The PAC will commenceoperationin December2004 initialy
at a pilot level within the EastMetropolitan District, and will
progressively be rolled out to the whole Metropolitan Regon
towards the middle of 2005.

A further enhancementto service delivery is the Incident
Recading Facility(IRF) Civilian operators that complete the
data-enty of incidentreports staffthe IRE The establishmenof
the IRFagainis an initiative aimedat releasingpolice officers
from administratve tasks and so ensue they will be readly
availablefor conductingpatrols andattendingincidents.

In meeting its objectives, the Police Service endeavours
wherever possible to work in accad with the executive
membersand representaties of SAWA. In this regad, the
Crime Prevention and Community Support Division is
committed to fosteringa unified approach and complimentay
working relationshipwith membersof SAWA.

I amvery much lookingforward to the further developmentof
this relationshipandto achevingour common goal of making
WesternAustraliaa sder andmore secue community for usall.

Ross Napier
Divisional Superintendent
Crime Prevention and Com munity Support Division

SA | WA *S e curity Vi e w -

Rate s

$400.00+GST
$200.00+GST
$130.00+GST
$100.00+GST

A d v e rtising

FullPage/Colou
Half Page/Colou
Third Page/Colou
Quarter Page/Colou







Aroun d th e

Crime prevention in homes and
businesses continues to remain a
political "hot potato”.
Governments, Police, public
servants, voluntary groups and
professional organisations struggle
to prioritise strategies for
householders and business
proprietors, whereby an individual
can make an educated decision on
confirmed methods to reduce their
risk of invasion and/or theft .

One of the proven and most successful
strateges to implement and reduce your
risk of burgary and/or theft is to mark
your property for identification® AND
tell the would-be criminal that you@e
doneit. Police have beenrecommending
this strategy for over 30 years,
Neighbourhoodwatch have it asone of
their key pillars, and it appeas as a key
deterrent in newspapers, magames and
al over the World Wide Web. We 4l
know it, but why have lessthan 2% of
West Australians actually done it?
Do we actualy understandwhere it fits
in andwhy?

Cash and/or drugs are the primary
reasonbehindmost home and business
invasions B to sted items of vdue that
canbe exchangeeasly for cashor drugs
PBthat®why items most open to theft are
jewellery, laptops, PCs, TVs,videos, DVDs,
CDs, digital projectors, camerasmobile
phonesbikes machiney andtools. And
along with the invasion comes the
damageo property, risk of assault(24%
of dl reported assaults are adired result

tr ap s

of homeinvasion)disruptionto business
and the on-going personaltraumasthat
resultfrom crimesof this nature.

Most common methods of protecting
ourselves from invasion are terrific
deterrents Alarms cameraslocks dogs,
lights fences security doors, saeens,
bars, roller shutters, guards and good
neighbours al ad as a deterrent for a
would-becriminal.

Yet, NON E of them take away the very
reasonfor the crime in the first placeb
that is to sted items of vdue that are
easily converted to cash and/or drugs. A
desperate crimina will find ways to
circumvent all these initiatives D if he
knows the right itemsof valueare insice.

Property Marking is the only practical
method of reducing the vdue of items to

a would-be thief. Marked with the

owner® identification an item becomes
hader to sell and much higherrisk to

both thief andbuyer. Many criminalswill

not sted maked items for the risk of

being caught in possessionof known

stolen goods.  Similaly, buyers will not

purchase these goods for the same

reason. Criminals themselves, when

questionedabouttheft, say there isa75%
less chanceof them stealingitems that
they know have been marked for

identification.

Perth-based DataDot Home & Business
provide microdot tednology known as
DataDats, as an easy-to-use and very
effective method of property marking.
EachDataDot is aboutthe sizeof asmall

Neil McCorkmick (left) and Rod W alter of
Datadot Home and Business.

grain of sandand is laser etched with
unique identification B driver® licence
number for householders and ABN
number for businesses are the
recommaded standards, athough any
identification on the dots s
possible.These DataDots are immesed
in a liquid adhesie and are extremdy
difficultto find andare almostimpossible
to remove without defacingthe goods.
Becaise they are so smdl and so easy to
apply, DataDots can be applied to amost
any item that requires the owner®
identification The application can be
either overt or covert or a mixture of
both if required. DataDot kits are
availablein varioussizesto suit different
gpplication needsfrom homesto large
corporations Window stickers, packing
tape and item stickers are aso provided
to tell the would-bethief that items are
marked B in most casesthe thief will
simply go elsewhere for an easier
target.Office of Crime Prevention, WA
Loca Gov® Association (WALGA),
Housing Industry Association (HIA),
Master BuildersAssociation (MBA) and a
number of insurance companies, all
support the DataDot method of marking
property. Cash Converters hae dso
recenty embracedthe benefits of the
product andare currently rollingout the
technolagyy to identify the presenceof
DataDots in the buytooms aaoss all
their outlets. The group will alsoretail
the product to their Customers.

Householderssmallbusinesseduilders,
construction companies, scaffolding
suppliers, equipment hire companies,
councils, government agencies and
educationfacilitiesare someof the many
Customers across Austraia who are
using DataDots as a key strategy in
preventing invasionsand thefts Some
sedors have reported reductions in theft
in excessof 50% directly attributableto
the use of DataDats and its associated

signace.

More information is available
by visiting the DataDot Home
& Business web-site at

www.datadothb.com.au or by
phoning 1300-665-121.



MEMBER PROFILE

Th e Colon e |

In sniffingaround looking for yet another interestingaspectof
our massie and rapidy expandingindusty for this edition®
Menber Profile, | dedded to have a look a someone who is
makingdhislivingout of beinga Consultant Who better thanthe
young Sephen MacCathy?

We have all seenthose OEnergizeb@ttery ads@n TV a million
timesEw hat, or who do they remind you of? Well for me, every
time | see one it reminds me of Seve.

Why? Well just like that peskybattery in the ads he seeminty
possesses an endless power/energy source! Raely, during my 60
plus yearson the third rock from the Sun have | met sucha
dynamidndividual.

Next time you getan emailfrom him just checkthe time it was
sent If it®in the am it will be somewhere between 0400 and
060Q and at night anywhe'e between 2300 and 020Q So the

guestionis - when doesthis humantornado bloody well sleep?

A little about him and his antecedentdirst - Steve was born
somewhere in the UK (he didnDsay where) in 1960andthen 10
yeas later, dong with his parents and three younge brothers,

Never oneto let the grassgrow under hisfeet, Steve joinedthe
Army Reseve asa Privat, or aOGrunté&she put it, duringthis
time andpicked up his Commissionin 1981.

Stephemow holdsthe rank of Lt. Colonel andis very active in
this cgpacityasthe ArmySWA StrategicPlanningOfficer, along
with other Oactivitie$® would not commenton.

This must be an interestingpat of Sieve® busylife. He has
completed many and varied courses aaoss the full military
spectrum and in a wide range of other Commonwedth
Government @epartmentsCthat he aso would not talk about.
Fair enoughl reckon. With all the skin and hair that® flying
aroundthe shopin thesedramatictimesperhapswe needto be
sneakyand clever.

It was about here in our conversation | got the first hint as to
why this youngfellow hassuchenormousenergy reseves In his
youngerdays Steven wasa marathonrunner (42.7kilometresa
time) andcompetedin seven altogethe, with allthe trainingand
prior preparation that go as with it. Also, just to keep out of
mischiefhe competedin numeroustriathlons!

headedfor Oz.

Both of Seve® parents were
schoolteachers with his Dad
being a Headmaster. Mr
MacCathy senior dedded he
wantedto make a better life for
his four boys so he looked a a
map of the world, tossed a coin
to decide their eventua

After seven years with the Jesuits, Steve
packed up his schoolbooksand headed off
to UWA to study Psychobgy and Sociology
as a double major in the early 19808. After

graduating, he headed off into the wide

world to make hisfortune.

Seveismariedto Chistine and
they have two young children,
Reaganand Declan who think
Steve is their OUncle@s they
spend most of their youthful
lives waving him goodbye!

Like everything he does, Seve
gives his all, so it will be no
surprise to be told that he has

destinationandthe final choice
was between Canadaand WA. Guess who lost Bwe did!

Serioudly though, it was a red gutsy thing to do in those days.
On top of havingto accepta considerablalrop in pay to come
to this country, they had to start all over again This time,
however, they had to try to teach little sunburnt, often
baefooted, recalcitrantAussiekids.

Steve and his siblingscommencedtheir educationat, asit was
known then, &. Louis, now Jbhn the 23rd. Seve informed me,
with awry smileon hisface, that thisiswhere hiseducationwas

Obeaten intoO theynthe Esuits (made me flinch a little as | had

an immediate flashbackof the Christian Brothers doing the
sameto mein Kalgoorlie in the late 1940sEstill didn©do either
of us much harmandprobaldy alot of good!!).

After seven years with the Xsuits, Seve packed up his
schoolbooks and headedoff to UWA to study Psychology and
Sociolgy as a double major in the ealy 19808 After
graduating, he headed off into the wide world to make
his fortune.

His UWA days were not an easy time for your hero, as he had
to fund his own way through study. He did this by fixing and
repairingpushbkes of all things But Steve beingSteve, he also
used this money-making venture to lean the hard way, how to
sell and how to run a business attributes he would put to
better use down the track

been up to his armpits as an
Executive Memberof our Institute for over ten years Currenty
he holdsthe position of Treasuier.

He was the driving force behind Taskorce 2000 (SAWA
strategicplanningPthe JET(bint Executive Teams)andin 1998
established the first Professiond Sandard Committee for the
SAIWA. His prowess on a white board is legenday!

Steve hasbeena Director of MacCathy WebbAustraliaPty Ltd
for over 10 years and his compay services a client base
throughout Austrdia, Asia and the USA. He has a strong
solutions based personal focus on the integration of loss
prevention concepts.

When | aked the OColonelhat® what | call him) about his
Consultancybusinesghat wry smilegppeaed again.

"l wouldn®have a job if somemembersof the securityindusty
knew what they were on about acted ethicaly, abidedby the
vaious and many standards that were in placeand didn®charge
like woundedbulls,"Steve said.

Strongwords, but | guesghe proof isin the pudding Stve and
his partners have been operating a very successfulSecurity
Consultancyusinesgor many years andthere®no let upin the
demandfor their servicesin the immediateor longterm future.

Jm
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The Personnel Services Committee has several items on the
agendafor the comingyea, suchasthe Industy Code of
Conduct and the review of AustralianStandad 4421-1996
Guards and Parols, and these are al issues that will take
many monthsto bringto fruition.

One such projed that we have had some gred news on
finaly, however, has been the Training Guidelinesand the
Courseof Fre, which hastaken up many hours over the last
12 monthsor so. Thesecover both initial firearmstraining
andthe refreshertraining.

The WA Police Sevice have now ageedto provide training
for the Frearm Instructors that work for the Nationaly
AcaeditedTrainingProviders currently endorsedto deliver

aham

capers

Drury

the Frearms and Defensie Tactics units in the PRSO03
trainingpackag.

This trainingwill be delivered from the 'new' policetraining
facilitiesin bondalyp, andis a significanbreaktiroughin that
it wasalways intendedthat this facilitywould provide 'other
than policetraining'.

The actualmechanic®f when what andhow much have yet
to be determined, however we will make sure everyone is
kept up to dae.

To close | must ackrowledgethe full suppat of the WA
Police Commaercial Agents and especidy the efforts of
Sergeant Dave Glossop.

Doors & Grill . Nig el W ain

¥Doors & grilles(D&G) to sit on asecuritypilot programme
committeewith the City of Gosnells.

e s

¥Exeautive Saetary, Ron Adans, to orgaiise FESA  to
attend next meetingto qualifytheir expectationsfor fire
exit grillesto enablerecommendationso be formulatedby
D&G.

¥A list of financial SAWA membersto be circulated to
promote a bigge attendance a our medings.

¥Mak Att, Chairman of SAIWA Professiona Sandardsto be

e

consultedre roller shutters being marketed as security
products.

¥|dentification badge are to be issued through Ron Adans
for door fabricatorsto identify their membershipof the
SAWA.

¥ Agreementwasreachedhat the time framefrom awritten
complaint to Commaercial Agents was lodgedé& advse from
them as to the progress of their investigdion was not
satisfactory. We need to open up the lines of
communication.

DataDotsare personalised

identification for your property

"If they canOsell it, they wonOsteal it"

Markingyour propertyREDUCE®urrisk of theft by 75%
SIMPLEf{EFFECTIVEAFFORDABLE

Order a Business Kit for $350 (ex GST) mention SAIWA and
receive a FREE Home Kit b a saving of $99*

Freecall D 1300-665-121

*Offer expires 30 September 2004
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Perc e p tions of  Crim e

Wors e th an th e Re alty

A recentsuvey caried out in WesternAustraliaand New
South Wales has discovered that even when crimina adivity
is on the way down, most peoplethink it is rising.

More than 1100 adultsin both stateswere quizzedabout
their beliefsconcerningthe trendsin crime, includingsexual
assaulthome break-in car theft and murder, duringthe past
two yeas.

Ratesof home break-ingshopliftingrobbery with afirearm,
sexual assault and murder were stable inWA over that time,
while motor vehicletheft wason the way down. More recent
resultsshow burglay andother offencesare now fallingtoo.

INWA, only a smallproportion of the peoplesurveyed were
corred in their assessment of the trend of eat crime.

The crime in which people were most likely to accuratdy
identify the trend was murder B with 46 per cent correctly
answering that the rate had been stable.

Inrelationto cartheft Donly 18 per centof peopleknew the
level wasfalling.

TheWA Crime Reseach Centre® Dr David Indermaursaid
he wasr® surprisedby the findingsbut admitted they were
concerning.

"Imilar reseach done oversess has shown the sametrend,”
he said.

"We believe it®linked to meda reporting of crime.”

"As crime coverage increases in the media, people®
perceptions are affeded so that they believe the rate of
crime is going up- we believe they are just reflectingwhat
they seein the media.”

Dr Indermaursaidthe overall trend wasconcerningfor two
reasons.

Firsty, it®linked to peopléqualityof life- if they think crime
is going up, they tend to also perceive the world as an
increasinty dangeous andugdy placeandthat®obvioudy not

healty.

Secondly, this sort of trend can leadto an excessive amaunt
of governmentfundingof crime control policiesin order to
allay publicfears.

This is an excerpt from a survey. To read the complete
document go to

WW W.Ccrimep revention.wa. gov.au

12



We would like to tell you about a new name on the FinanceBroking Scene,John
HughesFinanceBroking Corp. Whilst the name may be new, the organization behind it
is not. TheJohnHughesGroup of Automotiveentitieshave been operating with an
impeccablereputationfor first classcustomerservice since1976.

We have now expandedto anotherarm, now specializingin all areas of finance
including Home Loansand Investment.oans. We have a large team of Finance
Managersto assistyou with all areas of customerlending and are presentlyaccredited
to more than 22 lendersand will be available to meetwith you at your convenience’
days a week betweenthe hours of 8am and 8pm.

We want your businessand it is our goal to work hard to obtain the bestpackage
to suityour needs.

Our Company Philosophy

That of a friendly and efficient compan y, trading with integrity
and determined to give its customers the very best of service.

13




M e m b e rshi

During the past few months the SAIWA has
been actively reviewing the Membership Benefits
program with a view to addressng that all too
common question - "What benefit is it for me to

be a membe r?'

Well I am pleasedto inform you that thisiswhat you

now get!!!

1.All the good stuffyou hadbefore, includingthis publication

(afull list of benefitsis on the website);

2. For Full Members of the SAWA, NATIONAL FLEET
discount on Mitsubishi and Hyundai motor vehicles Yes
NATIONAL FLEH, not General Fleet!! So when you are
looking to buy a new ca, replaceyour fleet vehicle(s)or
arrangefor salaly sacrificefor a staffmembe, you hadbetter
consider this option and call the SAWA. National Fleet
discountis usualy only availableto very largefirms who, in
Mitsubish®cag, buymore than100vehiclesper yea. Svings
of over $7000per vehicleis possibledependanbn what you

are buying

On th e N e ar Horizon:

1. A deal with Optus to allow accessto the Association
Packag. This is a packagethat sits above the best business
packagegou canget from Optus offering significansavings;

2.Wireless Data solution from Well Conneded Workforces
allbwingmembersparticulardy thosein doors, locks grillsand
darms to go digta and gd rid of al the paperwork
associated with stock control, ordering, job sheets and time

billingandmove into the 21stcentury.

B ig Tick et Item

INSURANCE Packag. SAIWA is pleased to report that the
survey waswell respondedo with over 20%beingreturned.
Thisis over triple the averagereturnsfor surveysandcleaty

demonstrateghe importancethis issueis to the industy

P S e rvic e s

.The returns are now beingandysedexternaly in order to
provide the SAWA a concise repat into what can be
offered.

Too long we have had a gun held to our heads by insurance
companiesand brokers under the guiseof beinga high-risk
unprofessionaindusty. The SAWA is working very hard on

thisissueandwithin the next few monthswill report backto

memberson anAssociationPackag. This packagewill likely
include insurances not currently accessible unless through an

unauthorisednsurer or at pricesso stratosphericdy highno

one can afford it.

An exampleof this current rort situationis Pl Insuranceor
Guads & Patols. A recentquote for 5 Million Pl Insurance
and 20 Million PLinsuranceon a turnover of just $200,000
by a member from an unauthorisedinsuer (the only one
who will quote PlInsurancamindyou) was$11,750per year!
Redistic? Not bloody likely.

To accesshese benefits call Ron at the SAWA office for
more details or visit the website.

Tr a ining

There has been alot of movemant in this areaover the past
few years The following recent main points are most
noteworthy:

1. From 1 dly 2004 all licensedSecurityOfficersand Crowd
Controllers MUST, when renewing their licence, provide a
current SeniorFirst Aid certificate. No SeniorFirst Aid, no
licencerenewal;

2.From 1 ly 2004, only Certificae Il in Seaurity Operations
from the Asset Security2003 packagewill be acceptedfor

new licensingpurposesThe old Certificate Il in Security
(Guading) will no longer be acceptedSo the moral of the

story is don®let your licencelapse!

3. Frearms endorsed officers must now shoot every six
months under instruction of an RTO approved instructor
underthe new 2003AssetSecurityapplicableunits.

Continued on Page 15
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Continued from Page 15

B ig Tick et Iltem

Firearms Instructorsto be trained by the Police.

The SAWA, in conjunction with the WA Police Sevice
(paticulady SgtDavid Glossipof Commaercial Agents) have
worked hard in this area By October the following
prerequisiteswill be in placefor instructors:

1. Firearms Instructors who train endorsed Security
Officers must have:

a.A Cert IV in Assessment and Training;
b. hold the qualification they are training;

c.have completed the Police Course in Firearms
Instruction;

d. have at least 3 yearsQndustry or industry training
experience;

e.be approved by and work under an RTO that is
approved by the Comm issoner to take training.

What this essentidy meansis a licence for instructors;
somethingmany believe is long overdue.

Memberswho hold a corporatefirearmslicenceandendorse
officers to cary fireams, don® get caught short. Cal an
SAWA member RTO for advie. Memberswho provide
trainingare listedin the listingsbrochure or callRonAdams
for your nearest approved trainer.

2. Non-English speaking persons who get a free
course and their licence paid for by the Government ;

St ate of th e In d usty

Many on the outside believe that thisis the industry to be in.
We a the SAIWA agee with this statement; however the
number one concernis recruitment st where in the hell
do menbers g new, quality staff?

Here is the problem. A person who wants to ge into the
industy now must find over $1000to completetrainingand
getlicensedThishurdle is provingvery difficultfor allbut the
following groups:

1. Longterm unempbyed who get a free course and their
licence paid for by an Employment Agency or the
Government;

2. Non-Englishspeakingoersonswho get a free courseand
their licencepaidfor by the Government;

3. Persons who have sufered a significantinjury and by
some strange decision at rehab, are made to do a
course and get work in the SecurityIndusty. Here is the
problem If a personcannotspeakreador write Englishare
we as employers providing them with a safe working
environment?The simple answer is no. This is not an access
andequityissueit is awork sdety isste. If a personcannot
speak read or write Englishcleaty and effectively they
cannotwork in this industy. Remembelthere are legislatie
requrementsin reporting that requre written Englishin
order to comply.

One of the core units in the base licensing course is
OComunicate Efectively in the Security IndustyOThis
meansa person must cleaty be able use a radio, write a
repart and deal with the public as pat of the job. If they
cannot, they endange themselves and the persons they work
with.

Personsunderreha, aslongasthey have not sufered injury
to their legs or back are fine.Though this is normadly not the
case. Are we kidding ourselves that a person with a back
injury canwork effectively in the security industy without
difficulty?

The long term unempbyed - no issueshere. It seems,
however, this is the only streamof empbymentwe have at
present.

The industy must stop undevaluingitself Stop buying
contrads at rates that do not make a cent and pay persons
who work in our industy a wagethat they canlive on. An
exampleof the disparitybetween our industy andanother
industy, for exampleroad construction is stark A stop-go
person must hold aticket obtained by completing three units
from the Cert Ill in Civil Construction Not much of a
requrement and a course that can be done in a few days.
W hy then do localauthoritieschargestop-go personsout at
upwads of $45 per hour duringthe day whena guad doing
the samejob in directingtraffic is chargedout aslow as$20
per hour?

Are we idiots?Yes we are. The industry must wake up to
itself. We are a regulated industry now, with strict
requrementson licensingandoperatinglt is hightime we as
menbers, employers and business owners startedto gd red
about our own valueto the community and stop pricing
ourselves well below al other comparable industry
standards.

Nick Graham
Membe rship Development Executive membe r
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Ohe H appy PadreD

Rev bhn Myles, JP. Chaplain, MSA Group of Compan ies
Available to all Security Agentsef Institute Membe rsand

their Employees
Mobile : 0412 125 346

During my military service | was a member of the
OSecuritlorces Christian FellowshipOWe met monthly, our
motto being ®rayer, Share and CareOWe prayed for eadh
other andfor varioussituationswe shaed our problemsand
our blessingsand were there to cae for each other in
practicalways.

Most of us have problemsandworries in this hectic life we
lead Many of us cancope on our own, but someof us need
heb. Help cancomeviaour spouse/petner, friend, colleage,
supe visa, priest/minister/claplainand of course, from God,
by answered prayer.

I would like to hearfrom anyonewho isinterestedin forming
a OSecuritpfficers@Christian FellowshipQvhich would not
necessaly berestrictedto MSAOfficers It couldbe opento
Officers from other SecurityCompaniesThere is also the
possibility of occasionaljoint fellowship meeting with the
Military Christian Fellowship® the @hristian Police
Association@ndthe OCatholigolice Guildtc.

If I canhelpyou in any way, asyour Chaplainor asa Jdistice
of the Peae, pleasecallme on 0412125 346.

May God® Blessing by on you and yours.
Jhn Myles P RMC CD

Positiv e

th e SA | WA in

e X p osur e

I W e all need it

p a rticul a r!

How?W e could enter an SAIWA @am Gn the annual
W alk to Cure Diabetes to take place from Burswood Park
on Sunday at 1000 on the 17th of October.

Thisamualwalk is the mainfundraiserfor dlivenile Diabetes
Reseech Foundation(JDRFandlastyear over 14,000made
the effort to do the 7-kilometre stroll around the bridges to

assistin raisingmoney to find a cure for this debilitating
disease.

Someof the largersecuritycompaniedike Chulb, Group 4,
NGS etc, could enter teams resplendentin their colourful
compay t shrts, in their own right. This would generate
excellent positive vibes among the hordes as they rub
shouldersin the gentlestroll around shareline of the mighty
Swan!

Big Jbhn Dennison® MSA mad mob have been entering a
teamfor severa yeas.

Mike Dean, President of the WA Folice Union, has invited any

security peoplewho enter a teamto enjy their hospitality
in the flashhugePolice Union tent, which will be pitchedat

the start/finishline (no boozethough bit ealy Mike reckons).
Deputy CommissioneiTim Atherton hasalsochallengeaur

mob to beathisteam of coppersaround the track.

This is a grea opportunity to show the flagand a the same
time getsomefreshair andsunshie, do someteambuilding,
raise money for a worthwhile caug, and have a bit of fun
along the way!

The SAWA teamcanbe any siz. At the momentthe team
consistsof oneEme!!

If you are interested contact me on my email address
jimking@iinet.net.au
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Our
congratulations Janine;
an article which appeared in the Business News
July 8, 2004

newest member in the spotlight already;

some excerpts from

ESTABLISHING JOB SECURITY

Youth in Family Business -
JANINE DENNISON BMSA Security

Honesty, had work, and peopleare the driving motivations
for MSASecuritypatrols managedanineDennison.

This year® recipient of the Famiy BusinessAwards Youth
CommendationMs Dennisonbelieves that a philosopy of
looking after staffhasnot only served the businesswvell, but
helpedto mould her caeer.

Ms Dennisonstarted working at MSA Securiy, which is run

by her fathe, MSAManagindirector bhn Dennisonwhile
completinga psycholagy degee at university.

Sheinitialy approachedher fatherfor part-time office work,
asshewantedto improve her computerskills.

Five years later Ms Dennisonholds the senior position of
Patols Manage with responsibilityfor 300 security guads
and other staff and more than 500 dedicatedclients and
30,000alarmresponseclientsba role sheundetook at the
ageof 22 after working her way throughthe ranks.

In 2002, Ms Dennison was promoted to Operations
Executive.

"I knew it was going to be hard. There was alot of negativity
in the field about beingthe bos® daughte," shesaid.

However, Ms Dennisonsaidher trainingin psycholay aswell
as her innate nature as a "people person” hadtaught her how
to listenandhow to dealwith peoplein arangeof situations.

Futher, Ms Dennisonsaidshe hadbeenafforded no favours
in securingthe positionsshehasheld at MSADP havingto go
throughthe applicationand promotions processedor each
role shehasundetaken with the firm.

Ms Dennisonhas also undetaken additional training since
joining MSA including firearms training and finance and
managementraining Shealso undetook electronic alarms
trainingwhile studyingfor her psycholay degee.

Alison Birrane

A few of our membe rs who attended our first General
Meeting and industry Forum for 2004 held at the East

Fremant le Yacht Club on Thursday night the 3rd of June
enjoining some fellowship and a couple of OshandesQ

L to R. Stuart Fieldler, Graham Drury and
Steve Harrison

L to R. Mike Dyer and Jm Connell.
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